
Model Withdrawal Form 
 
Note: The right of withdrawal only applies to consumers in accordance with 
Section 13 of the German Civil Code. 
 
(1)  
In accordance with legal obligations, the consumer participant will be informed 
that in distance selling (letters, catalogues, telephone calls, faxes, e-mails, via 
Mobile service sent messages (SMS) as well as radio and telemedia) according 
to the statutory provisions (§ 312g Abs. 2 Satz 1 Ziff. 1, 9 BGB) there is no right 
of withdrawal in regard to 

 
• Contracts for the delivery of goods that are not prefabricated and for 

their Manufacturing an individual choice or determination by the 
consumer is relevant or clearly tailored to the personal needs of the 
consumer (No. 1) 
 

• Contracts for the provision of services in the areas of accommodation 
purposes other than residential, transportation of goods, Motor vehicle 
rental, delivery of food and drink and for performance other services 
related to leisure activities if the Contract for the provision of a specific 
date or period (No. 9) 
 

In the case of contracts for the provision of services in the areas of 
accommodation for purposes other than residential purposes, only the 
statutory regulations apply on the non-use of rental services (§ 537 BGB) apply 
(see CONDITIONS). 
 

(2) 

 Insofar as services do not fall under the exceptions mentioned in paragraph 1, 

the Participants, insofar as this consumer is i.S.d. § 13 BGB, you may make use 

of your right of withdrawal. The Cancellation policy can be found at the bottom 

of the page by clicking on the link "Cancellation policy and cancellation form". 
 
 
 
 
 



Right of Withdrawal  

You have the right to withdraw from this contract within 14 days without giving 

any reason.  

The cancellation period is 14 days from the day on when you or a third party 

named by you who is not the carrier has taken possession of the goods. In 

order to exercise your right of withdrawal, you must inform me  

 

CHARITYBEAT  
Owner: Sabrina Behm 
Geisterasse 1 
22305 Hamburg 
Germany 
E-mail: info@charitybeat.com 
Telephone: +49 174 8888 795 
 
of your decision to withdraw from this contract by means of a clear statement 
(e.g. a letter sent by post, fax or e-mail).  
 
You can use this Model Withdrawal Form but this is not mandatory. To meet 
the cancellation deadline, it is sufficient for you to send the communication 
regarding your exercise of the right of cancellation before the cancellation 
period has expired. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Consequences of the withdrawal 
 

If you wish to withdraw from the contract, we will owe you all payments that 

we have received from you, including delivery costs (with the exception of the 

additional costs resulting from the fact that you have chosen a different type of 

delivery than the cheapest standard delivery offered by us ), immediately and 

at the latest within 14 days from the day on which we received the notification 

of your cancellation of this contract. For this repayment, we use the same 

means of payment that you used in the original transaction, unless something 

else was expressly agreed with you; under no circumstances will you be 

charged fees for this repayment. We may refuse repayment until we have 

received the returned goods or until you have provided proof that you have 

returned the goods, whichever is earlier. You must return or hand over the 

goods to us immediately and in any event no later than fourteen days from the 

day on which you inform us of the cancellation of this contract. The deadline is 

met if you send back the goods before the period of fourteen days has expired. 

You bear the direct costs of returning the goods. The costs are estimated at a 

maximum of around EUR 80.00. You are only liable for any diminished value of 

the goods resulting from the handling other than what is necessary to establish 

the nature, characteristics and functioning of the goods. 
 
 
 
 
 
 
 
 
 
 



Model Withdrawal Form 
 
If you wish to withdraw from the contract, please complete and return this 
form. 
 
CHARITYBEAT  
Owner: Sabrina Behm 
Geisterasse 1 
22305 Hamburg 
Germany 
E-mail: info@charitybeat.com 
 
 
I/We (*) hereby give notice that I/We (*) cancel my/our (*) contract of sale of 
the following goods (*). 
 
Ordered on:____________________________________________________ 
 
Received on: ___________________________________________________ 

Name of consumer(s):___________________________________________ 
 
Address of the consumer(s):______________________________________ 
_____________________________________________________________ 
 
 
Signature of the consumer_______________________________________ 
 
 


